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QUESTION 1
What is the maximum number of agents that can be supported by Cisco Unified CCX 8.0 when deployed with Cisco Unified Communications Manager?



A.    50
B.    150
C.    300
D.    400



Answer: C



QUESTION 2
You are designing a Cisco Unified Contact Center Express system with four requirements.

– 250 configured agents 
– 150 agents maximum logged in at any given time 
– 30 agents able to make outbound calls 
– 20 agents able to answer emails 
How many premium seats should be purchased?



A.    150 seats
B.    180 seats
C.    200 seats
D.    250 seats



Answer: A



QUESTION 3
What is the maximum number of CTI ports that can be supported by a Cisco Unified Contact Center Express 8.0 Standard deployment?



A.    150
B.    200
C.    300
D.    400



Answer: C



QUESTION 4
A preview outbound dialer uses which source and destination resources?



A.    a CTI port to the customer
B.    the ACD line of the agent to the customer
C.    the personal line of the agent to the customer
D.    a CTI port to the agent, then redirected to the customer



Answer: B



QUESTION 5
An organization wants to collect an account number from a customer via IVR prompting. 
Then, using a keystroke macro, the customer wants to insert the account number into the account number field in the agent’s CRM desktop application. 
The keystroke macro will also initiate the CRM desktop application, executing a database lookup from the CRM Database server to retrieve the customer record. 
Assuming the organization wants the lowest cost solution, what product does this organization need for this capability?



A.    Cisco Unified CCX Standard
B.    Cisco Unified CCX Enhanced
C.    Cisco Unified CCX Premium
D.    Cisco Unified CCX Enterprise
E.    Cisco Unified IP IVR



Answer: B



QUESTION 6
Agent Email is a Cisco Unified CCX feature available in which of these packages?



A.    Premium, Enhanced, and Standard
B.    Premium only
C.    Premium and Standard
D.    Premium and Enhanced



Answer: B



QUESTION 7
What is the maximum round-trip time between Cisco Unified CCX servers in a WAN deployment?



A.    2 ms
B.    10 ms
C.    50 ms
D.    80 ms



Answer: D



QUESTION 8
Which three options cannot be validated using the Cisco Unified Communications Sizing Tool in a Cisco Unified CCX deployment configuration? (Choose three.)



A.    number of silent-monitoring and remote-monitoring sessions
B.    bandwidth requirement between Cisco Unified CCX and SocialMiner in an agent web chat deployment
C.    number of historical reporting sessions
D.    bandwidth requirement for remote agents who are connected over a WAN to Cisco Unified 
CCX
E.    number of ASR and TTS ports
F.    bandwidth requirement between two Cisco Unified CCX nodes in a high availability over WAN deployment



Answer: BDF



QUESTION 9
In a high availability over WAN deployment, which option cannot be across the WAN from the active Cisco Unified CCX site?



A.    ASR or TTS servers
B.    wallboard server
C.    SMTP server
D.    enterprise database



Answer: A



QUESTION 10
A Cisco Unified CCX deployment is licensed for 120 agent seats, out of which 70 agents log in as chat agents via an independent browser. 
How many agents will be able to service voice calls via Cisco Agent Desktop in this scenario?



A.    50
B.    70
C.    120
D.    190



Answer: C



QUESTION 11
What is the maximum number of agent web chat sessions that is supported on the highest class server?



A.    25
B.    50
C.    75
D.    100



Answer: B
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500-285 PDF and VCE Dumps

600-455 PDF and VCE Dumps

600-460 PDF and VCE Dumps



		
Microsoft Exam Dumps
			AI-100 PDF and VCE Dumps

AZ-104 PDF and VCE Dumps

AZ-120 PDF and VCE Dumps

AZ-204 PDF and VCE Dumps

AZ-220 PDF and VCE Dumps

AZ-400 PDF and VCE Dumps

AZ-500 PDF and VCE Dumps

AZ-900 PDF and VCE Dumps

DA-100 PDF and VCE Dumps

DP-100 PDF and VCE Dumps

DP-200 PDF and VCE Dumps

DP-201 PDF and VCE Dumps

DP-300 PDF and VCE Dumps

MD-100 PDF and VCE Dumps

MD-101 PDF and VCE Dumps

MS-100 PDF and VCE Dumps

MS-101 PDF and VCE Dumps

MS-200 PDF and VCE Dumps

MS-201 PDF and VCE Dumps

MS-300 PDF and VCE Dumps

MS-301 PDF and VCE Dumps

MS-500 PDF and VCE Dumps

MS-600 PDF and VCE Dumps

MS-700 PDF and VCE Dumps

MS-900 PDF and VCE Dumps

PL-900 PDF and VCE Dumps

62-193 PDF and VCE Dumps

MB-200 PDF and VCE Dumps

MB-210 PDF and VCE Dumps

MB-220 PDF and VCE Dumps

MB-230 PDF and VCE Dumps

MB-240 PDF and VCE Dumps

MB-300 PDF and VCE Dumps

MB-310 PDF and VCE Dumps

MB-320 PDF and VCE Dumps

MB-330 PDF and VCE Dumps

MB-400 PDF and VCE Dumps

MB-500 PDF and VCE Dumps

MB-600 PDF and VCE Dumps

MB-700 PDF and VCE Dumps

MB-901 PDF and VCE Dumps



		
Microsoft Exams Will Be Retired
			AZ-103(retiring August 31, 2020)

AZ-203(retiring August 31, 2020)

AZ-300(retiring August 31, 2020)

AZ-301(retiring August 31, 2020)

77-419(retiring June 30, 2020)

70-333(retiring January 31, 2021)

70-334(retiring January 31, 2021)

70-339(retiring January 31, 2021)

70-345(retiring January 31, 2021)

70-357(retiring January 31, 2021)

70-410(retiring January 31, 2021)

70-411(retiring January 31, 2021)

70-412(retiring January 31, 2021)

70-413(retiring January 31, 2021)

70-414(retiring January 31, 2021)

70-417(retiring January 31, 2021)

70-461(retiring January 31, 2021)

70-462(retiring January 31, 2021)

70-463(retiring January 31, 2021)

70-464(retiring January 31, 2021)

70-465(retiring January 31, 2021)

70-466(retiring January 31, 2021)

70-467(retiring January 31, 2021)

70-480(retiring January 31, 2021)

70-483(retiring January 31, 2021)

70-486(retiring January 31, 2021)

70-487(retiring January 31, 2021)

70-537(retiring January 31, 2021)

70-705(retiring January 31, 2021)

70-740(retiring January 31, 2021)

70-741(retiring January 31, 2021)

70-742(retiring January 31, 2021)

70-743(retiring January 31, 2021)

70-744(retiring January 31, 2021)

70-745(retiring January 31, 2021)

70-761(retiring January 31, 2021)

70-762(retiring January 31, 2021)

70-764(retiring January 31, 2021)

70-765(retiring January 31, 2021)

70-767(retiring January 31, 2021)

70-768(retiring January 31, 2021)

70-777(retiring January 31, 2021)

70-778(retiring January 31, 2021)

70-779(retiring January 31, 2021)

MB2-716(retiring January 31, 2021)

MB6-894(retiring January 31, 2021)

MB6-897(retiring January 31, 2021)

MB6-898(retiring January 31, 2021)
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